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Experience
Lead Member Of Technical Staff
Salesforce
Feb 2021 - Present (4 months +)
Technical Lead of the Coolan team within Salesforce, building and operating a server hardware health/
analytics platform that is responsible for the lifecycle of hardware within its service lifetime; orchestrating
an automated alerting framework to provide data center engineers with the actionable information
required to effect rapid turnaround on issue remediation.

Senior Member Of Technical Staff
Salesforce
Aug 2018 - Feb 2021 (2 years 7 months)
Technical Lead on multiple cross-team functional projects, including a complete rearchitecture of our
hardware analysis platform.

Member Of Technical Staff
Salesforce
Apr 2017 - Aug 2018 (1 year 5 months)
Built a scalable Kafka-based data pipeline for delivering server telemetry data and unstructured log files
into a distributed parser service.
 
Led the effort to build several new integrations and hardware error detection methods, delivering
actionable insights on infrastructure health.

Associate Member Of Technical Staff
Salesforce
Aug 2016 - Apr 2017 (9 months)

Backend Engineering Intern
Coolan
Jun 2015 - Sep 2015 (4 months)
Responsible for building out and delivering several key features for our pilot customers

Education
University of Chicago
Bachelor’s Degree, Computer Science
2012 - 2016

Brandon Callender - page 1

https://www.linkedin.com/in/brandon-callender-6a4a968


Skills
Apache Kafka   •   Java   •   Distributed Systems   •   Infrastructure   •   Elasticsearch   •   Amazon Web Services
(AWS)   •   Terraform   •   ANTLR   •   Kubernetes   •   Spring Framework

Honors & Awards
President's Award - Salesforce
Mar 2021
Granted to the top 1% of engineering organization members each year, as selected by the office of the
President and Chief Engineering Officer.
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